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in order to gage whether or not it would be worth my time, and all praised The Handbook of Human Services 
Management: Volume 2: 

0 of 0 people found the following review helpful. Used and Abused!By yvonne collinsI ordered a used very good 
copy....the book was ripped and stained...the cover had a sticky residue on it...had to clean the book with a Clorox 
wipe and needles to say I had to use more than one to get it cleaned. If I didn't need to book for my class that started 
yesterday I would return it. I should have ordered a new book for the extra $20.000 of 0 people found the following 
review helpful. Three StarsBy T JTook a little longer to ship than should have but everything else is as it should be.1 
of 2 people found the following review helpful. Looks Good But Long...By T. NolanI have only briefly skimmed 

http://f3db.com/pub/links.php?id=B00YFQ9KYC


through the book and it has a great deal of value from an academic sense. However, not many professionals have the 
time to review 500 pages.Instead I would recommend The Essential Handbook for Human Service Leaders. It is 
comprised of 26 chapters that are easy to read and highly practical. Each chapter is 3-5 pages in length and packed 
with tips and strategies that can be immediately implemented to maximize managerial performance.Visit [...]o view 
for yourself.

Focusing on an effectiveness-driven approach to management in the human services, Rino J. Patti's The Handbook of 
Human Services Management, Second Edition explores the latest information on practice innovations, theoretical 
perspectives, and empirical research to provide an essential perspective on what managers do to create and sustain 
organizations that deliver high quality, effective services to consumers. Offering the most comprehensive coverage of 
human services management available today, this second edition includes 24 chapters authored by distinguished 
practitioners and scholars in human services management: 10 that are entirely new and 14 that have been extensively 
revised. The Handbook is accompanied by an Instructor's Manual.


