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Duff McDonald : The Firm: The Story of McKinsey and Its Secret Influence on American Business  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised The Firm: The Story of 
McKinsey and Its Secret Influence on American Business: 

1 of 1 people found the following review helpful. Good history of the Firm, but lacks insights into actual work of 
consultansBy Donatas VoverisThe book is basically a history of McKinsey through the lens of itrsquo;s leaders. Main 
focus in the book is on WHAT happened to the firm and not WHY it happened. Since itrsquo;s more of a biography of 
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the company not much attention is given to the actual work of consultants (e.g. long hours, team structure, etc.), which 
is a bit disappointing and does not allow to fully understand the Firm9 of 10 people found the following review 
helpful. Finally a balanced story on McKinsey and Co.By Mark ForestThere have been many stories on the power of 
McKinsey and its brand. Having been a client of McKinsey's, I have the other view of them. They are sea gulls, just 
like all consulting firms - they swoop in and crap all over the place, leaving a stinking pile behind. The author shows 
both the successes and the failures of McK - that is a good thing. Consultants are rarely successful in their endeavors, 
and the client usually is left with the mess. This book demonstrates that aspect.But the author tells of successes for the 
client as well, and why the client was able to achieve the success - guess what it is not all McKinsey !! Read this book 
and take away the lessons on how the consultant and the client can achieve a successful outcome.0 of 0 people found 
the following review helpful. Nice readBy VirtakuonoThis could have served the same contents in a slightly more 
compact package. A good read nevertheless, giving a complete history of the firm.

The story of McKinsey Co., Americarsquo;s most influential and controversial business consulting firm, ldquo;an up-
to-date, full-blown history, told with wit and clarityrdquo; (The Wall Street Journal).If you want to be taken seriously, 
you hire McKinsey Company. Founded in 1926, McKinsey can lay claim to the following partial list of 
accomplishments: its consultants have ushered in waves of structural, financial, and technological change to the 
nationrsquo;s best organizations; they remapped the power structure within the White House; they even 
revoshy;lutionized business schools. In The New York Times bestseller The Firm, star financial journalist Duff 
McDonald shows just how, in becoming an indispensable part of decision making at the highest levels, McKinsey has 
done nothing less than set the course of American capitalism. But he also answers the question thatrsquo;s on the mind 
of anyone who has ever heard the word McKinsey: Are they worth it? After all, just as McKinsey can be shown to 
have helped invent most of the tools of modern management, the company was also involved with a number of 
striking failures. Its consultants were on the scene when General Motors drove itself into the ground, and they were K-
Martrsquo;s advisers when the retailer tumbled into disarray. They played a critical role in building the bomb known 
as Enron. McDonald is one of the few journalists to have not only parsed the record but also penetrated the culture of 
McKinsey itself. His access puts him in a unique position to demonstrate when it is worth hiring these gurusmdash;and 
when theyrsquo;re full of smoke.

From BooklistMcDonald is a contributing editor at Fortune magazine and the New York Observer; he has also written 
for Vanity Fair, New York, Esquire, Business Week, GQ, WIRED, and other publications. His first book, Last Man 
Standing (2009), delved into the 2008 financial crisis through a profile of Jamie Dimon, CEO of JP Morgan Chase. In 
his new one, he examines one of the worldrsquo;s most influential companies that you probably never heard of, the 
consulting firm of McKinsey Company. Ranked among the top-rated consulting organizations for decades, McKinsey 
Company has been a top-brass advisor to most of the Fortune 500 corporations at one time or another, though its client 
list has always been a well-guarded secret. This is a company that has prided itself as having the highest standards in 
the industry yet has contributed behind the scenes to severe cost cutting and downsizing, acted as enablers to the Enron 
and General Motors bankruptcies, and seen a former CEO hauled off to jail for insider trading. McDonaldrsquo;s 
reporting reveals how and why this Teflon firm has continued to thrive through the years. --David Siegfried 
ldquo;[T]hought-provoking . . . a fascinating look behind the companyrsquo;s success. . . . [The Firm] chronicles 
McKinseyrsquo;s rise but also raises an important question about it that is applicable to the entire netherworld of 
consultants, advisers and other corporate hangers-on: lsquo;Are they worth it or not?rsquo;rdquo; (Andrew Ross 
Sorkin, The New York Times DealBook)ldquo;There have been other books about this American icon, but The Firm 
is an up-to-date, full-blown history, told with wit and clarity.rdquo; (The Wall Street Journal)ldquo;[T]hrough an 
expert accretion of damning detail, McDonald builds a convincing case that, for better and (mostly) worse, McKinsey 
became the quintessential American business of the 20th century.rdquo; (Bloomberg Businessweek)"A fascinating 
account of the rise of McKinsey. If you want to know what it is about the culture of the firm that sets it apart and has 
made it so successful, read this book." (Liaquat Ahamed, Pulitzer Prize-winning author of Lords of Finance )ldquo;In 
this highly readable history, Duff McDonald brings us deep inside one of the smartest and most important firms doing 
business today ndash; a place where no other journalist has taken us before. With his straightforward storytelling and 
thoughtful analysis, McDonald demystifies the secrets behind McKinseyrsquo;s successes and offers concrete lessons 
on changing companies and practices for the better.rdquo; (Jamie Dimon )"In his superb examination of one of the 
most powerful, secretive, and least understood organizations on the planet, Duff McDonald finally solves the mystery, 
in elegant prose, of how McKinsey can be well known without anyone knowing anything about it. Thanks to 
McDonald, now we do." (William D. Cohan, bestselling author of The Last Tycoons, House of Cards, and Money and 
Power )"Duff McDonald's new book about the people who built McKinsey, the consulting firm that has quietly 
influenced American business for decades, explains the firm's tremendous accomplishmentsmdash;and its equally 
stunning failures. As McDonald shows, the firm's greatest success may well be itself. This is critical reading for 
anyone who wants to understand how the world of business really works." (Bethany McLean, coauthor of the New 



York Times bestseller All the Devils Are Here )"McDonald has written the definitive history of McKinsey, and 
through McKinsey of the entire multibillion-dollar industry that is management consulting. It's a heartbreaking tale of 
wasted talent." (Felix Salmon, finance blogger, Reuters )ldquo;Timely.hellip; A fast-paced account of a key business 
institution, its deeds and misdeeds.rdquo; (Kirkus s )ldquo;Revealinghellip; McDonald combines a lucid chronicle of 
McKinseyrsquo;s growth and boardroom melodramas.rdquo; (Publishers Weekly )ldquo;[An] admiring book that 
nevertheless asks hard questions about the organizationrsquo;s future.rdquo; (The Economist)ldquo;McDonaldrsquo;s 
reporting reveals how and why this Teflon firm has continued to thrive through the years.rdquo; (Booklist)About the 
AuthorDUFF McDONALD is a contributor to Fortune and the New York Observer, and he has also written for Vanity 
Fair, New York, Esquire, GQ, WIRED, and Conde Nast Portfolio, among other publications. 


