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From Wiley : The Cornell School of Hotel Administration on Hospitality: Cutting Edge Thinking and Practice 
before purchasing it in order to gage whether or not it would be worth my time, and all praised The Cornell School of 
Hotel Administration on Hospitality: Cutting Edge Thinking and Practice: 

8 of 8 people found the following review helpful. The best book about hospitality I have read so farBy NeoriI feel the 

http://f3db.com/pub/links.php?id=B004W3MM7U


need too change my review from mixed to 5 stars.After entering hotel business this book served me as a bible for the 
last half a year. Concise, yet full of systematic knowledge.The best chapters in the book for me were about soft 
skills:The listening fast trackBecoming a leader in the hospitality industryThe integrity dividend in hospitality 
leadershipDeveloping and managing your multinational careerFor someone who is new to this business this resource 
gave a nice logical framework for career development.0 of 0 people found the following review helpful. A great 
overview of hospitality operations,By Dorothy WilsonA great overview of hospitality operations, Great information in 
stand-alone chapters allows for use as a ready reference as well.0 of 0 people found the following review helpful. Five 
StarsBy Otto NoordravenGood product and fast delivery

This cutting edge and comprehensive bookmdash;with contributions from the star faculty of Cornell University's 
School of Hotel Administrationmdash;offers the latest thinking on the best practices and strategies for hospitality 
management. A must for students and professionals seeking to enter or expand their reach in the hospitality industry, 
The Cornell School of Hotel Administration on Hospitality delivers the authoritative advice you need to: Develop and 
manage a multinational career and become a leader in the hospitality industry Maximize profits from franchise 
agreements, management contracts, and leases Understand and predict customer choices, and motivate your staff to 
provide outstanding service Manage hospitality businesses and the real estate underlying the businesses Control costs, 
coordinate branding strategy, and manage operations across multiple locations 


