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Mel Silberman : The Consultant's Big Book of Reproducible Surveys and Questionnaires: 50 Instruments to 
Help You Assess and Diagnose Client Needs (Consultant's Big Books)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised The Consultant's Big Book of Reproducible Surveys and 
Questionnaires: 50 Instruments to Help You Assess and Diagnose Client Needs (Consultant's Big Books): 

1 of 1 people found the following review helpful. False AdvertisingBy Dwayne SimpsonThe purchase was supposed 
to provide downloadable templates. They do not work as advertised. I will return this book.2 of 2 people found the 
following review helpful. Very very goodBy J. LugoIrsquo;ve had this book for years and have worn it out. I wish the 
authors would write a new book with new topics. Organizations change, priorities change, and we need new tools all 

http://f3db.com/pub/links.php?id=B000WLWR6M


the time.5 of 6 people found the following review helpful. A must haveBy Laurent GrandissonAll internal/external, 
junior/senior consultant or you have to do a specific consulting job in your organization or for a client, this book is an 
excellent tool to give you the basic (and more) to help you to diagnose.Being a "junior" I found them easy to use and 
"implement" and the results had high impact on my surprised customers. It helps to build your "legacy" as a 
consultant.I recommend as well:The Seven C's of Consulting: The Definitive Guide to the Consulting Process, Second 
EditionThe Consultant's Big Book of Organization Development Tools : 50 Reproducible Intervention Tools to Help 
Solve Your Clients' Problems

The Consultant's Big Book of Reproducible Surveys and Questionnaires is a value-packed collection of 50 easy-to-use 
diagnostic tools consultants can use to collect data from their clients, quickly make needs assessments, and offer 
diagnoses. Never before has such a comprehensive, user-friendly collection of surveys and questionnaires been 
available to consultants. Mel Silberman, Ph.D., is a bestselling author, speaker, and consulting psychologist known 
internationally as a pioneer in the areas of interpersonal intelligence, active learning, and facilitation/ consultation. Dr. 
Silberman is the president of Active Training, a provider of products, seminars, and publications.

From the Back CoverReady-to-Use Assessment Tools for Gathering Valuable Client Data As a consultant, your ability 
to improve your clients' performance depends on the quality of the data you obtain. The Consultant's Big Book of 
Reproducible Surveys and Questionnaires contains 50 easy-to-use diagnostic tools, designed by top consultants to 
provide you with insights about what your client needs--all without spending hundreds or thousands of dollars on 
multiple copies. Featuring customizable instruments that are ready to copy or download from the Web, this value-
packed collection includes: Easy-to-use surveys and questionnaires Detailed scoring instructions Overviews, questions 
for follow-up discussion, and more Quality, field-tested surveys and questionnaires can be a significant expense for 
any consultant. The Consultant's Big Book of Reproducible Surveys and Questionnaires provides you with 
measurement instruments that are cost-effective, and yield meaningful, valuable data. 50 surveys and questionnaires 
specifically designed to enhance your clients': Leadership Development Employee Development Team Development 
Organizational Performance Strategic Planning and Change Management About the AuthorMel Silberman, Ph.D., is a 
bestselling author of books on training and consulting, and a professor of adult and organization development at 
Temple University. Internationally renowned as a pioneer in the areas of active learning and facilitation/consultation, 
Dr. Silberman is the editor of The Training and Performance Sourcebook, The Team and Organization Development 
Sourcebook, The Consultant's Toolkit, Active Training, and other professional books. 


