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Stephen B. King, Marsha King, William J. Rothwell : The Complete Guide to Training Delivery: A 
Competency-Based Approach  before purchasing it in order to gage whether or not it would be worth my time, and 
all praised The Complete Guide to Training Delivery: A Competency-Based Approach: 

4 of 5 people found the following review helpful. Good Guide for performance improvementBy PeterWuI highly 
recommend this book. The book is very thorough in its coverage, east to read, and easy to implement.This book 
explain the importance of each delivery competency to the effectiveness of a training program, then provides strategies 

http://f3db.com/pub/links.php?id=B003VD1JL2


for mastering and applying each skill in training situations.Outlines outstanding training delivery skills based on the 
latest research in the field, and presents 14 key competencies that the International Board of Standards for Training, 
Performance, and Instruction has identified for success in delivering group training.4 of 7 people found the following 
review helpful. Very educationalBy Terry A. MccoyThe book was very educational. The authors really knew what 
they were talking about. They understood how tough it can be to be a trainer and the obsticles we are faced with every 
day.They gave an abundance of information to overcome any training hurdle.

This guide provides trainers with ways to apply 14 key skills in order to become effective trainers. The skills required 
include how to: analyze materials and learner information; establish credibility; communicate effectively and provide 
positive reinforcement.

"...everything (trainers) need to know about the delivery of classroom training.... the book is extremely thorough and 
organized...." -- Training"I highly recommend this book. The book is very thorough in its coverage, easy to read, and 
easy to implement." -- Performance Improvement Quarterly, James D.Russell, Purdue UniversityEach chapter 
provides a comprehensive discussion of a delivery competency, along with strategies and guidelines for applying it 
successfuly. -- Performance Improvement Quarterly Volume 14, Number 3/ 2001This book would be a great textbook 
for teaching competencies in training delivery or as a self-directed learning tool. -- Shirley Copeland, Ed.D., Learning 
Resource Group, LLCAbout the AuthorStephen B. King (Alexandria, VA) is president of King and Associates, Inc. 
Marsha King (Alexandria, VA) is executive coach with Development Dimensions International. William J. Rothwell 
(State College, PA) is a professor at Pennsylvania State University. 


