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Justin Davis, Kristine Curington : Teach Yourself VISUALLY Salesforce.com (Teach Yourself VISUALLY 
(Tech))  before purchasing it in order to gage whether or not it would be worth my time, and all praised Teach 
Yourself VISUALLY Salesforce.com (Teach Yourself VISUALLY (Tech)): 

0 of 0 people found the following review helpful. I bought this along with Salesforce for Dummies and this is by far 
the better book. If it had it to do over ...By nkennedyThis is a really well done and incredibly helpful book. It gives 
detailed information about how various steps are handled and most importantly, provides arrows identifying where to 
find the fields identified in the steps. I bought this along with Salesforce for Dummies and this is by far the better 
book. If it had it to do over again, I would just buy this one and forget the Salesforce for Dummies. This is infinitely 
more useful and user friendly.6 of 6 people found the following review helpful. Five StarsBy Tessa Lynngreat for first 
time users, great tool for training new hires and users.0 of 0 people found the following review helpful. Four StarsBy 
It's a TzuUse this book a lot

http://f3db.com/pub/links.php?id=B00TWK3LK0


The highly visual, step-by-step guide to getting the most out of Salesforce.com Teach Yourself VISUALLY 
Salesforce.com, 2nd Edition is your ideal guide to getting up to speed on the world's number-one on-demand customer 
relationship management (CRM) system. With full color screenshots and step-by-step instructions, this highly visual 
manual shows you everything you need to know to get the most out of Salesforce.com. You'll be walked through each 
step of the entire process, from choosing the right edition and customizing your service to capturing leads, inputting 
contacts, tracking correspondence, reviewing reports, and more. This updated edition covers the newest features and 
tools that make your business run more smoothly, so you can get up and running quickly. This book is your ultimate 
guide to optimizing Salesforce.com capabilities, helping you leverage your data into added value for your business. 
Choose the right Salesforce.com edition to suit your needs Master the latest and most helpful features Personalize your 
system for a tailor-made CRM solution Manage accounts, develop contacts, track inventory, and more 

From the Back CoverTeach Yourself VISUALLY Are you a visual learner? Do you prefer instructions that show you 
how to do something and skip the long-winded explanations? If so, then this book is for you. Open it up and you'll find 
clear, step-by-step screen shots that show you how to tackle more than 130 Salesforce.com tasks. Each task-based 
spread covers a single technique, sure to help you get up and running on Salesforce.com in no time. You'll learn to: 
Customize the home page Organize and communicate with your contacts Configure reports and dashboards Manage 
your data and security Use workflow rules Designed for visual learners Two-page lessons break big topics into bite-
sized modules Succinct explanations walk you through step by step Full-color screen shots demonstrate each task 
Helpful sidebars offer practical tips and tricks 


