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Mick Upton, Chris Kemp, Iain Hill : Case Studies in Crowd Management  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Case Studies in Crowd Management: 

This important work has been compiled from a series of research projects carried out by the staff of the Centre for 
Crowd Management and Security Studies at Buckinghamshire Chilterns University College, and seminar work carried 
out in Berlin and Groningen with partner Yourope. It includes case studies, reports and a crowd management safety 
plan for a major outdoor rock concert, safe management of rock concerts utilising a triple barrier safety system and 
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pan-European Health Safety Issues.


